
Support 
available What is it?

What period of 
the lockdown 
does it cover?

When will I 
get support?

How do I 
find more 
information?

How can  
I apply?

COVID-19 
Disaster 
Payment

A payment for workers who have been 
unable to earn income due to the COVID-19 
lockdown

• $325 – $375 if you lost 8 – 20 hours 
of work per week or a full day of your 
usual work hours 

• $500 – $600 if you lost more than 
20 hours per week

Eligibility depends on where you 
live and work

Once eligible (based on your 
location and local health orders) 
you are eligible for:
• $325 or $500 for the first two 

periods
• $375 or $600 from the third 

period onwards

Please visit the Services Australia 
website to learn more about your 
personal circumstances.

Weekly 
following 
application

Visit the 
Services 
Australia 
website

Apply here

Claims for the week 
of 1 July close on 28 
July 2021 and weekly 
thereafter, e.g. claims 
for the week of 8 July 
close on 4 August 
2021 and so on

Support 
with my 
tenancy

Protection from eviction for residential 
tenants who have suffered a 25% or more 
loss of income due to the lockdown

Land tax relief or grants for landlords 
who reduce the rent of lockdown 
impacted tenants

Land tax relief is provided 
to landowners who reduce 
rent for COVID-19 affected 
tenants between 1 July and 31 
December 2021 up to 100% 
of their 2021 land tax liability. 
Landowners who do not pay 
land tax can alternatively 
apply for up to $1500 grant 
per residential tenancy

Eligible 
landlords will 
receive grants 
within 60 
days of their 
application

NSW Fair 
Trading

Speak with your 
landlord and 
direct them to 
NSW Fair Trading

Support for individuals 

https://www.servicesaustralia.gov.au/individuals/services/centrelink/covid-19-disaster-payment
https://www.servicesaustralia.gov.au/individuals/services/centrelink/covid-19-disaster-payment
https://www.servicesaustralia.gov.au/individuals/services/centrelink/covid-19-disaster-payment
https://www.servicesaustralia.gov.au/individuals/services/centrelink/covid-19-disaster-payment
https://www.servicesaustralia.gov.au/individuals/services/centrelink/covid-19-disaster-payment/how-claim
https://www.fairtrading.nsw.gov.au/resource-library/publications/coronavirus-covid-19/property
https://www.fairtrading.nsw.gov.au/resource-library/publications/coronavirus-covid-19/property


Support for individuals 
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Temporary 
Accommodation 
Support

Providing temporary accommodation, 
meals and referrals for support for 
homeless people.

Rough sleepers will 
be provided with 
accommodation to 
the end of lockdown.  
Other homeless 
people will get an 
initial 7 days of 
accommodation.  
Accommodation may 
be extended beyond 
the 7 days for people 
who are actively 
seeking housing.

When you 
call you will 
be directed 
to available 
accommodation 
immediately

Link2home is 
the state-wide 
homelessness 
information and 
referral telephone 
service, or Ask 
Izzy is a search 
tool to help 
people find 
accommodation 
and support.

Call Link2Home on 
1800 152 152 at any 
time, on any day of the 
week

Mental Health 
Support

An increase in counselling services for 
those experiencing hardship during 
lockdown:
• Increased Lifeline counselling services
• Free 24-hour support for people in

isolation
• Counselling for parents suffering from

perinatal depression and anxiety

The extra services will 
be available through 
the lockdown period 
and beyond, ensuring 
you are supported 
through these 
challenging times 

Immediately Visit the following 
websites:
• Lifeline
• BeyondBlue
• Gidget

Foundation
• Sonder

Call: 
• Lifeline Australia on

13 11 14
• Kidshelpline on

1800 55 1800
• Beyond Blue on

1300 22 4636

https://askizzy.org.au/
https://askizzy.org.au/
https://www.lifeline.org.au/
https://www.beyondblue.org.au/?scp=true$$&utm_source=bing&utm_medium=cpc&utm_campaign=Brand%20%7C%20EXA&utm_term=beyondblue&utm_content=GeneralInfo-Exact
https://gidgetfoundation.org.au/
https://gidgetfoundation.org.au/
https://sonder.net.au/
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COVID-19 Micro 
Business Grants

Fortnightly tax-free grant of $1,500   From 26 June Payments start 
late July 2021.

Service NSW Applications open in late July on 
the Service NSW website.

If you are a sole trader, you are not 
eligible for BOTH the NSW COVID-19 
Micro Business Grant and the 
COVID-19 Disaster Payment.

Support with 
my tenancy

Landlords can’t evict retail 
or commercial tenancies 
without mediation.

Land tax relief for landlords who 
reduce the rent for impacted tenants,
up to 100% of their 2021 land 
tax liability.

These protections 
will last for the 
whole lockdown.

Land tax relief 
is provided to 
landowners who 
reduce rent for 
COVID-19 affected 
tenants between 
1 July and 31 
December 2021.

Contact the 
office of the 
Small Business 
Commissioner 
for mediation 
services.

Apply for mediation 
support here

To be eligible your business or organisation must have a turnover between $30,000 and $75,000 
per year, and your revenue has declined by 30% or more

Support for micro-businesses (including sole 
traders) and non-profits

https://www.service.nsw.gov.au/covid-19-business-support-2021
https://www.smallbusiness.nsw.gov.au/what-we-do/mediation
https://www.smallbusiness.nsw.gov.au/what-we-do/mediation
https://www.smallbusiness.nsw.gov.au/resources/mediation-application-forms
https://www.smallbusiness.nsw.gov.au/resources/mediation-application-forms


For businesses or organisations with annual turnover of more than $75,000 for which revenue 
has declined by 30% or more due to the lockdown

Support for small to medium businesses 
(including sole traders) and non-profits 
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COVID-19 
Business 
Grants

One-off tax-free grant of $7,500 to $15,000 
depending on your business’s revenue decline

NSW businesses with annual turnover from 
$75,000 and up to $50m, and total annual 
wages bill below $10m. 

Eligible businesses will receive: 
• $15,000 for a decline in turnover of 70 per 

cent, or more 
• $10,500 for a decline in turnover of 50 per 

cent, or more 
• $7,500 for a decline in turnover of 30 per 

cent, or more.

The first three weeks 
of the lockdown

Payments 
start late 
July 2021.

Service NSW Applications open  
19 July 2021 on the  
Service NSW website.

https://www.service.nsw.gov.au/covid-19-business-support-2021


For businesses or organisations with annual turnover of more than $75,000 for which revenue 
has declined by 30% or more due to the lockdown
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JobSaver Tax-free payments of 40% of pre–COVID 
weekly payroll, from $1,500 to $10,000 per 
week (paid fortnightly); $1,000 weekly for  
non-employing business

Business eligibility requirements:

• Have an ABN and operate in NSW
• Turnover of more than $75K and less than 

$50m
• Decline in turnover of 30% or more due to 

the health orders
• Business must maintain their employee 

headcount from 13 July 2021 for the period 
for which the business is receiving payments 
under this scheme.

From 19 July 2021 Payments 
start late 
July 2021

Service NSW Expressions of interests 
from 14 July; applications 
from 26 July 2021

Payroll tax 
support

• 25% reduction in FY22 payroll tax for 
eligible businesses 

• Payroll tax returns for June, July and August 
2021 deferred until 7 October 2021

• 12-month repayment plans for the payroll tax 
return due in September and deferred payroll 
tax

The full 
lockdown period

Revenue NSW

https://www.service.nsw.gov.au/covid-19-business-support-2021
https://www.revenue.nsw.gov.au/news-media-releases/nsw-government-announces-deferral-of-payroll-tax-until-7-october-2021-and-new-stimulus-payment-arrangement
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Support with 
my tenancy

Landlords can’t evict impacted retail or 
commercial tenancies without mediation

Land tax relief for landlords who reduce 
the rent for impacted tenants up to 100% 
of their 2021 land tax liability

These protections 
will last for the 
whole lockdown

Contact the 
office of the 
Small Business 
Commissioner for 
mediation services

Apply for mediation 
support here

Support for 
the creative 
arts sector

Tailored payments to non-profits, 
commercial theatres, and commercial 
music venues, to help with the cost of 
current productions

Payments that are calculated using this 
formula: “average ticket price x number 
of performances impacted by restrictions 
x an agreed proportion of venue seating 
capacity”

From 26 June 2021 Within 3 weeks of 
submitting your 
application

Create NSW Organisations will be 
able to apply through 
the Create NSW 
website from 23 July 
2021
 

Support for 
accommodation 
providers

Available for providers that can 
demonstrate room cancellations during the 
school holiday period;

• $2,000 for losses of up to 
10 room nights

• $5,000 for 11 or more room nights

26 June to 11 July 
2021 inclusive

TBD
Accommodation 
providers should 
first apply for 
a COVID-19 
Business Grant

Service NSW Service NSW

https://www.smallbusiness.nsw.gov.au/what-we-do/mediation
https://www.smallbusiness.nsw.gov.au/what-we-do/mediation
https://www.smallbusiness.nsw.gov.au/resources/mediation-application-forms
https://www.smallbusiness.nsw.gov.au/resources/mediation-application-forms
http://create.nsw.gov.au
http://create.nsw.gov.au
http://create.nsw.gov.au
https://www.service.nsw.gov.au/covid-19-business-support-2021
https://www.service.nsw.gov.au/covid-19-business-support-2021

